
Enterprise IT Lead

Leads ICD-10 impact analysis for applications and business processes, revenue cycle 
performance optimization, system changes implementation, coding operations changes, 
Health Information Management (HIM), EMR system design, Business Intelligence / 
Data Warehouse and reporting, and workflows in healthcare environments.

An experienced technology professional who offers deep technical experience in his/her 
area of focus and is committed to delivering efficient, technology-based solutions to our 
clients. By combining technical capabilities with industry experiences, create 
unmatched results to solve our clients' business issues.  

Enterprise IT Leads will:

 Help set overall strategy by analyzing a wide variety of issues, selecting the most 
relevant tools/techniques to meet specific client requirements, and interpreting 
and reporting on outputs.

 Participate in setting engagement objectives and scope; develop work plans for 
components of engagements, coordinate activities between elements of the work 
plans, and identify and manage changes in scope.

 Design deliverables to accurately address the terms of the engagement contract 
and client needs and strive to improve the quality and timeliness of deliverables.

 Perform varied and complex duties and tasks that need independent judgment, in 
order to implement

 Demonstrate ability to work with limited guidance, by being resourceful and 
creative. 

 Be able to perform assigned duties with a high level of autonomy and reporting to 
management on project status and technical matters on a regular basis

 Demonstrate expertise to deliver functional and technical solutions on moderately 
complex client engagements. 

 Demonstrate a high level of skill in solving extremely complex (often previously 
unknown) client issues. 

 Contribute to communication plans for the duration of the project
 Provide expert technical advice, as appropriate.
 Manage non-routine and complex tasks with a high level of technical/business 

skills. 
 Demonstrate a high level of skill in working with stakeholders on an independent 

basis with exceptional communication skills, while consistently achieving the 
absolute highest levels of client satisfaction. 

Enterprise IT Leads are required to have:

 Strong analytical and technical skills
 Minimum of 6 to 8 years consulting and/or healthcare industry experience.
 Experience working within a hospital revenue cycle or on the implementation of 

an EMR system. 



 Ability to work independently; lead small teams focused on specific work streams 
of larger projects.

 Strong oral and written communication skills, including presentation skills (MS 
Visio, MS PowerPoint).

 Strong problem solving and troubleshooting skills with the ability to exercise 
mature judgment.

In addition, Enterprise IT Leads will have the following preferred background:

 Previous exposure to assessing the technology and vendor impact of ICD-10, 
including roadmap and planning involvement.

 Detailed experience working within a Healthcare organization in a consultative or 
an advisory role to the business.

 An understanding of patient accounting principles, decision support, enterprise 
analytics, and business intelligence tools.

 Strong methodology understanding, and experience assisting in the design, 
development or testing of a technology integration project

 Eagerness to mentor junior staff


