
Revenue Cycle Lead

The Revenue Cycle Lead performs analysis and evaluation to determine the full ICD-10 
impacts to applications and business processes.  Provides system and report 
inventories as needed. Identifies opportunities to reduce unneeded applications and 
reports.  As appropriate, participates in or leads technology impact assessment 
sessions. Prepares “as is” and “to be” documentation and recommendations for 
remediation of problems and mitigation of risks. Supports testing. Provides data to 
support the other teams as needed.

The Revenue Cycle Lead operates independently with some assistance and guidance 
to provide quality work products to a project team or client. Standard assignments are 
accomplished without assistance by exercising independent judgment, within defined 
policies and processes, to deliver functional and technical solutions on moderately 
complex client engagements.

The Revenue Cycle Lead should have:

 At least 4 to 6 years of overall experience in relevant functional or technical roles. 
 Ability to understand and analyze client data and systems.
 Ability to gather and identify functional and technical requirements. 
 Ability to write detailed technical specifications.
 Ability to document impact of changes to applications and/or application interfaces.
 Ability to implement and test applications and/or application interfaces.
 Ability to consult clients on adapting solutions to their business practices.
 Ability to communicate effectively and build rapport with team members and clients. 
 Experience in software application modification including specification, design, 

development, testing, and deployment participation.
 Excellent verbal and written communication, interpersonal, and presentation skills.
 Ability to work as part of a team, yet work independently on complex problems.
 Demonstrated good problem solving and analytical skills. 
 Attention to detail and the ability to balance and prioritize multiple projects. 
 Desire to achieve standards of excellence beyond requirements by consistently

setting ambitious performance and work standards. 
 Solid work ethic and excellent time management skills to deliver within deadlines.

Skill sets include but are not limited to:

 installations
 upgrades 
 migration 
 performance tuning 
 trouble shooting 
 test case reproduction 
 root cause analysis 
 patching 
 infrastructure review



Preferred background:

 Experience working within a hospital revenue cycle (medical records, coding, 
patient financial services, etc.) or on the implementation of an EMR or CIS 
product.

 An understanding of patient accounting principles, decision support, enterprise 
analytics, and business intelligence tools.

 Previous exposure assessing the technology and vendor impact of ICD-10, 
including roadmap and planning involvement.

 Experience in client-facing role as a Professional Services Consultant or 
Application Developer preferably with a software or "Big 5" consulting organization.


