
Technical Writer

The Technical Writer creates, develops, plans, writes, and edits operational, 
instructional, test, or user manuals for paper, multimedia or web-based publications. 
Contributes to the timely design, production and delivery of product documentation and 
document sets. Develops concepts for the best communication of subject matter. 
Reviews technical information prepared by other staff members for clarity and content. 
Takes an active role in the definition and evolution of standard procedures.

The Technical Writer:

 Has 5-7 years or more of previous documentation development and training 
experience for systems projects in large organizations, preferably in healthcare. 

 Conscientiously performs work that is non-routine and that can be very complex, 
involving the application of advanced technical/business skills in various areas. 

 Serves as a leading contributor individually and as a team member, providing 
direction and information to others. 

 Demonstrates excellent curriculum development, training, research, analysis, 
and writing skills for highly technical subjects.

 Writes very clearly and concisely using correct grammar, spelling, and punctuation.
 Demonstrates proven ability to understand and deliver highly technical training to 

large audiences.
 Demonstrates good oral communication skills.
 Has a proven ability to learn new subject matter and technologies and to grasp 

highly technical material.
 Demonstrates good organizational skills and ability to meet deadlines.
 Demonstrates good command of standard documentation and educational tools, 

including MS Word, MS Power Point, MS SharePoint, and web-based training.
 Has experience interpreting technical documents (especially in a healthcare 

setting) as source material.
 Demonstrates ability to work with cross-functional teams including IT experts, 

subject matter experts, and key stakeholders in a project, as well as contributors 
and reviewers in remote locations.

 Demonstrates independence and good judgment, positive attitude, and an 
innovative spirit.

 Demonstrates ability to work in a collaborative group setting.
 Demonstrates ability to work on multiple deliverables simultaneously and under 

time constraints.
 Demonstrates ability to manage shifting deadlines and the trade-offs required to 

meet them.
 Possesses a college degree in a related field such as English, technical 

communications, or healthcare.



Preferred background:

 Experience working within a hospital revenue cycle or on the implementation of 
an EMR or CIS product.

 An understanding of patient accounting principles, decision support, enterprise 
analytics, and business intelligence tools.

 Previous exposure assessing the technology and vendor impact of ICD-10, 
including roadmap and planning involvement.

  


